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SUMMARY 
Introduction 
The seven municipalities in North Hastings have joined together to create a collaborative Community 
Safety and Well-being plan. An integral part of the plan is community consultation. The North Hastings 
Community Safety and Well-being Public Consultation Survey was designed to obtain input from 
regional residents to inform the CSWB planning. Two versions of the survey were created (Adult Version, 
and Under 16 Version) to obtain feedback from both adult and youth respondents. 

   The survey objectives were: 

 To discern how people feel about their safety and well-being; 
 learn about risk factors and social services; and  
 inform the public about the planning process and gain their support. 

This report was purposely designed for the North Hastings Community Safety and Well-being (NHCSWB) 
coordinating committee. Please consult the Comprehensive Base Report entitled Results from the North 
Hastings Community Safety and Well-being Public Consultation Survey for a full description of all 
responses. The Base Report is available through the coordinating committee co-chairs, or Dr. Sullivan. 

Results and Analysis 
All surveys were completed between July 26th and December 2, 2019. The NH CSWB survey respondents 
were female (75%), with an average age of 45-54 years old (Range 16-75+), heterosexual (90%), 
permanent residents in North Hastings (85%), lived in an owned home (70%), with a mean family 
income of $31,000-$60,000, and had completed post-secondary education (70%). The largest group of 
respondents (55%) identified their main ethnic or cultural background as European. On par with the 
North Hastings average1, 15% of respondents self-identified as Indigenous. 

Respondents came from every municipality in North Hastings; Bancroft (35%), Hastings 
Highlands (30%), Carlow/Mayo (10%), Wollaston (10%), Faraday (5%), Limerick (5%) and, Tudor and 
Cashel (5%). Respondents identified nature (30%), people (30%), and small town/rural life (25%) as the 
most liked features of their community.  The primary concern was all forms of substance misuse2 (25%), 
followed by drugs specifically (20%), and lack of affordable housing (13%).  

Affordable housing (15%), employment (10%), improvements to people’s attitudes/behaviours 
(10%), and youth programs (10%) were recommendations to make the community better. Health care 
(15%), road maintenance (15%), and library (15%) were the services that benefited respondents the 
most.  Respondents identified affordable housing (15%), transit (15%) and health care (15%) services 
they felt were needed.  

Twenty-three youth responded to the NHCSWB Under 16 survey. All of the youth were between 
9-15 years old and members of the Youth Advisory Board. The youth resided in four municipalities in 
North Hastings. Half of youth respondents reported that people and friends were the most important 
part of their community. People (i.e. people’s behaviour and attitudes) were also the most concerning 

 
1 South East LHIN. (2016). Indigenous Demographics, South East LHIN, Calendar Year 2016. [Online] Available at: 
http://www.southeastlhin.on.ca/~/media/sites/se/UploadedFiles/Indigenous%20Engagement/Indigenous%20Dem
ographics%20-%20SR_2016.pdf?la=en 
2 Substance misuse refers to the harmful use of drugs or alcohol. 
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part of their community (65%). Improving the environment was the primary recommendation to make 
the community better (45%). 

Limitations 
Like all research, the results from the North Hastings Community Safety and Well-being Public 
Consultation Survey have limitations that are noteworthy. According to 2016 census data, 11,826 people 
live in North Hastings3. The results detailed in this report are based upon the views of  two hundred and 
ninety adults and twenty-three youth, below the 3% “representative” response rate. While the sample 
size limits the generalizability of the results, the data provides meaningful insights into the views of over 
three hundred North Hastings residents. 

Sampling is a significant consideration in all research. A stratified sample was selected to 
encourage the participation of key groups.  This sample was not random, or intended to reflect the 
overall population of North Hastings, rather to explore some of the unique views of individuals most 
directly affected by risk factors in the region.  

Lastly, all youth respondents were recruited from the Youth Advisory Board (YAB). The YAB is a 
group of young people, aged 13-19, who are committed to making a positive contribution in their 
community. While this group contains a wide variety of individuals from every municipality in the region, 
this cannot be seen to reflect the youth population as a whole. Furthermore, only twenty-three youth 
residing in four of the seven municipalities completed the survey. While the number of youths who 
participated is not representative, their views are important and their contribution is invaluable. 

Presentation of results 
The results in this report are presented on a question by question basis. In order to provide the reader 
with background information, the results begin with adult demographics, followed by the community 
questions, analysis of the results by sub-group and municipality, and the youth survey. For clarity and 
manageability all percentages have been rounded to the nearest 5%. Only the top responses are 
included to community questions (adult and youth). Please consult the base report Results from the 
North Hastings Community Safety and Well-being Public Consultation Survey for a complete list of 
answers. 

  

 
3 Statistics Canada (2016). Census Profile. [Online] Available at:  
https://www12.statcan.gc.ca/census-recensement/2016/dp-pd/prof/index.cfm?Lang=E 
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ADULT SURVEY RESULTS 
Two hundred and ninety adults completed the North Hastings Community Safety and Well-being 
(NHCSWB) Survey between July 26th and December 2, 2019. This section presents the demographics of 
adult respondents. For clarity, and manageability the frequency of mention is listed (N), and all 
percentages have been rounded to the nearest 5%. 

Q1. Which municipality do you reside in when in North Hastings County? (Check ONE only) 

Municipality Percentage Population Response rate % 
Total (290) 100% 11,326 2.6% 
Bancroft (96) 35% 3,381 2.8% 
Hastings Highlands (94) 30% 4,078 2.3% 
Carlow/Mayo (30) 10% 864 3.5% 
Wollaston (23) 10% 670 3.4% 
Faraday (18) 5% 1,401 1.3% 
Limerick (15) 5% 346 4.3% 
Tudor and Cashel (14) 5% 586 2.4% 

 

Q2. Are you a permanent, seasonal or occasional resident? (check ONE only) 

Response Percentage 
Total (290) 
Permanent (253) 85% 
Seasonal (29) 10% 
Occasional (8) 5% 

 

 

Q3.How old are you? 

 

Q4.What is your gender identity? (Check ONE only) 

Response  Percentage 
Total (290) 
16-24 years old (25) 10% 
25-34 years old (27) 10% 
35-44 years old (38) 15% 
45-54 years old (51) 20% 
55-64 years old (74) 25% 
65- 74 years old (53) 20% 
75+ years old (22) 10% 

Response Percentage 
Total (280) 
Female (210) 75% 
Male (66) 25% 
Marginalised (2) 0% 
Agender (1) 0% 
Other (0) 0% 
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Q5. What is your sexual orientation? (Check ONE only) 

Response Percentage 
Total (239) 
Heterosexual (220) 90% 
LGBTQ2+ (16) 10% 
Asexual (1) 0% 
Marginalised (1) 0% 
Pansexual (1) 0% 
Straight-queer (1) 0% 

 

Q6. Do you self-identify as an Indigenous person?  

Response Percentage 
Total (286) 
No (249) 90% 
Yes, Metis (29) 10% 
Yes, First Nations (8) 5% 

 

Q7. What is your main ethnic or cultural background? 

Response Percentage 
Total (207) 
European (113) 55% 
British/Irish (71) 35% 
Canadian (71) 35% 
White (51) 25% 
“WASP” (15) 10% 
Indigenous (12) 5% 
Human (2) 0% 
Caribbean (1) 0% 
Asian (1) 0% 
Don’t identify with one particular 
culture/people (1)  

0% 

Hippie (1) 0% 
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Q8. Do you live with any of the following? (Check ALL that apply) 

Response Percentage 
Total (256) 
One or more issue (134) 50% 
None (120) 45% 
Chronic disease (47) 20% 
Mental health issue (47) 20% 
Physical disability (42) 15% 
Trauma (42) 15% 
Hearing or vision loss (41) 15% 
Poverty (38) 15% 
Environmental sensitivities (35) 15% 
Addictions (21) 10% 
Other issue(s) identified (20) 10% 
Learning disability (19) 5% 
Intellectual disability (13) 5% 

 

Q9. What type of housing do you occupy in North Hastings? (Check AS MANY as apply) 

Response Percentage 
Total (282) 
Owned home (200) 70% 
Rented home/apartment (42) 15% 
Retirement residence (15) 5% 
Cottage (8) 5% 
Trailer/RV/Tent (4) 0% 
Couch surfing (3) 0% 
Other (3) 0% 
Owned apartment (2) 0% 
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Q10. What is your family make-up? 

Response Percentage 
Total (289) 
Single, no children (39) 15% 
Partnered, no children (42) 15% 
Single, children elsewhere (33) 10% 
Partnered, children elsewhere (92) 30% 
Single, children at home (16) 5% 
       Ages of all children 

 Infant/preschool (2)  0% 
 Elementary school (5)  0% 
 High school (6)  0% 
 Young adult (7)  0% 

Partnered, children at home (67) 20% 
       Ages of all children 

 Infant/preschool (16)  5% 
 Elementary school (26)  10% 
 High school (19)  5% 
 Young adult (20)  5% 

 
Q11. About what was your family’s total income before taxes last year? (Check ONE only) 

Total income Percentage 
Total (213) 
0-$30,000 (58) 25% 
$31,000 - $60,000 (63) 30% 
$61,000 - $90,000 (43) 20% 
$91,000 + (49) 25% 

 

Q12. About how many people does this income support? (Please indicate number) 

Response  Percentage 
Total (229) 
1 (45) 20% 
2 (113) 50% 
3 (29) 15% 
4 (26) 10% 
5 (10) 5% 
6 (3) 0% 
7 (2) 0% 
10 (1) 0% 
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Q13.What is the highest level of education you completed? (Check ONE only) 

Highest level of education Percentage 
Total (280) 
Less than high school diploma (39) 15% 
High school diploma or equivalency certificate (45) 15% 
Post-secondary (196) 70% 

 Apprenticeship or trades certificate or diploma (25) 10% 
 College, CEGEP or other non-university certificate or diploma (113) 40% 
 Bachelor’s degree (50) 20% 
 University certificate, diploma or degree above a bachelor’s degree 

(57) 
20% 

 

 
In summary, this section has explored the demographic findings of the adult NHCSWB survey.  

The respondents came from every municipality in North Hastings, were female (75%), with an average 
age of 45-54 years old (Range 16-75+), heterosexual (90%), permanent residents in North Hastings 
(85%), lived in an owned home (70%), with a mean family income of $31,000-$60,000, and had 
completed post-secondary education (70%). The largest group of respondents (55%) identified their 
main ethnic or cultural background as European. 15% of respondents self-identified as Indigenous. 
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YOUR COMMUNITY 

This section reports adult responses to questions about community life. The most commonly mentioned 
answers to each question are listed in the tables. Proportions of respondents giving the same answers to 
survey questions have been rounded to the nearest 5% for purposes of accuracy in interpreting these 
survey results. In addition, word clouds are used (where possible) to illustrate word frequency.  

Q1. What do you like most about your community? 

Response Percentage 
Total (279) 
Nature (86) 30% 
People (86) 30% 
Small/rural life (69) 25% 
Friendly (53) 20% 
Community (50) 20% 
Help others (44) 20% 

 

Figure one illustrates the most prevalent words in response to the question, “What do you like most 
about your community”. The size of the word directly relates to the frequency of mention (i.e., larger 
word equates with more mentions). 

Figure 1 Prevalent words that were used to describe the most liked characteristic(s) of respondents’ 
community. 
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Q2. What concerns you most about your community? 

Greatest concerns Percentage 
Total (289) 
Substance misuse (all) (78) 30% 
Drugs (61) 20% 
Lack of affordable housing (39) 15% 
People’s negative behaviour/attitudes (38) 15% 
Poverty (34) 10% 
Lack of services or programs (32) 10% 
Unemployment/lack of jobs (29) 10% 
Taxes and costs (28) 10% 
Transit (25) 10% 

 

Q3. What could help make your community better? 

Response Percentage 
Total (270) 
Affordable housing (35) 15% 
Employment (32) 10% 
Improve people’s behaviour/attitudes (28) 10% 
Youth programs (27) 10% 
Improve local politics (24) 10% 

 

Q4. How have local services benefited you? 

Response Percentage 
Total (241) 
No benefit from services (52) 20% 
Health care (37) 15% 
Road maintenance (37) 15% 
Library (34) 15% 

 

Q5. What other local services are needed? 

Response Percentage 
Total (255) 
Housing (37) 15% 
Transit (35) 15% 
Health care (35) 15% 
Shops/restaurants (28) 10% 
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Figure 2 Prevalent words used to describe local services that are needed. 

 

 

 In summary, respondents identified nature (30%), and people (30%) as the most liked features 
of their community.  The primary concern was all forms of substance misuse (25%), followed by drugs 
specifically (20%). Affordable housing (15%), employment (10%), improvements to people’s 
attitudes/behaviours (10%), and youth programs (10%) were recommendations to make the community 
better. Health care (15%), road maintenance (15%), and library (15%) were the services that benefited 
respondents the most.  Respondents identified affordable housing (15%), transit (15%) and health care 
(15%) services they felt were needed.   



The North Hastings Community Safety and Well-being Public Consultation Survey 
_____________________________________________________________________________________ 
 

13 
 

ANALYSIS BY MUNICIPALITY 
Thus far, this report has explored adult responses to demographic and community questions. Building 
on these general findings, this section examines the results in relation to the seven municipalities in 
North Hastings.  Discussion in each area begins with a demographic overview, followed by popular 
responses to community questions, and accompanying quotes. 

Town of Bancroft 
Ninety-six respondents resided in Bancroft, this represents 2.8% of the total population of 3,381. 95% of 
Bancroft respondents were permanent residents, 80% female, 70% heterosexual, 60% had completed 
post-secondary education, and 35% had a total family income below $30,000. 

Bancroft respondents identified many features they liked most about their community. The 
most popular response was people (35%). Respondents noted, “There's people to meet and your not 
alone” ; and “There are people who are really rallying to make a difference in the lives of everyone.” The 
small town/rural feel was also frequently mentioned (25%), as well as nature (25%).  

Drugs were the primary concern for Bancroft respondents (30%). This concern was also elevated 
in comparison in comparison with of all respondents from across North Hastings (10%). Responses 
included “There is a huge drug problem”; “Mostly all the drugs going around” ; and “The drug use and 
addictions.” Other areas of concern included, housing (25%), taxes/cost of living (15%) and employment 
(15%).  

Bancroft respondents stated that affordable housing would help make their community better 
(25%). Responses included “Affordable housing”; “Need for low income housing” ; and “More affordable 
rent prices.” Employment (15%), improving people attitude or behaviour (10%),  and policing (10%) 
were other recurrently mentioned items.  

When asked how have local services benefited you, Bancroft respondents indicated they 
benefited from  health care (10%), the food bank (10%), the NH Community Trust (5%) and local 
shops/restaurants (5%).  

Bancroft respondents suggested different services needed. The most frequent responses were 
housing (15%), health care (15%) and shops/restaurants (15%).   
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Carlow/Mayo Township 
           In total, thirty residents from Carlow/Mayo completed the NH CSWB survey, representing 3.5% of 
the municipal population of approximately 864. Carlow/Mayo respondents were primarily permanent 
residents (100%), identified as female (75%), heterosexual (90%)  resided in their owned home (95%) 
and had completed post-secondary education (60%). 

Respondents from Carlow/Mayo identified different areas they liked most about their 
community. The most popular response was friendliness (40%), including “I like how friendly our 
community is” ; “Friendly neighbours” ; and “friendly people.” Other responses included the sense of 
community (25%), and people (30%).  

Drugs were the primary concern for Carlow/Mayo (25%).  Respondents stated they were 
concerned about, “Increasing drug abuse problems” ; and “I am concerned most about the drug activity, 
but especially the drug activity in such young individuals.” There was also concern about school closures 
in Carlow Mayo (15%). This concern was also elevated in comparison with all respondents from across 
North Hastings (0%).  Respondents stated they were concerned about “Losing our public school” ; “The 
possibility that our small local school which houses our wonderful library will be forced to close in the 
next few years”  ; and “future of Hermon Public School.”  

Carlow/Mayo respondents reported that funding would make their community better (15%). 
Responses included “More government grants” ; “More funding to help keep our community healthy 
and safe” ; and “Much of what I think would improve the community would involve increased funding.” 
Improved cellular and internet service (15%), more collaboration (10%), health services (10%), and 
addiction services (10%) were also recurrently mentioned.  

Respondents from Carlow/Mayo Township stated they benefited from the library (30%), road 
maintenance (25%), and health care (10%).  

When asked what other local services are needed,  Carlow/Mayo respondents suggested several 
different services needed. The most frequent responses were a fire department (25%), seniors’ 
programs (20%) and local programs/services not specified (20%).   
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Faraday Township 
Eighteen respondents from Faraday completed the CSWB survey, which represents 1.3% of the 
township’s 1,401 population, below a representative percentage (3%). Faraday respondents were 
largely permanent residents (85%), female (70%), and had completed post- secondary education (90%).   

Respondents from Faraday township stated they liked people the most in their community 
(50%). Respondents noted, “People are nice”; “Knowing many people over a long period of time living 
here” ; and “…many people are trustworthy and helpful.” Respondents stated that people frequently 
help others (35%) and noted they liked the nature (35%).  

Housing was the primary concern for respondents from Faraday Township (35%). They stated 
were concern about, “Housing - lack of affordable housing”; “little affordable housing” ; and “Need for 
affordable housing/apartments especially for seniors.” Poverty was also a concern in the township 
(30%).  

Faraday respondents indicated that affordable housing would help make their community 
better (30%). Responses included, “Affordable rental housing for those that can't afford to own their 
own homes” ; “Affordable homes for all” ; and “More group homes or multiple accommodations for low 
income seniors.” Employment (25%), and improving local politics (20%) were also recurrently 
mentioned.  

Respondents from Faraday township stated they benefited from health care (20%), road 
maintenance (20%), library (10%), and waste management  (10%). Four respondents (20%) indicated 
they did not benefit from local services. 

Faraday respondents suggested some services needed (or altered). The most frequent 
responses were housing (30%) and local politics (20%). One respondent stated, “It would be useful to 
have council meeting agendas posted well before the meeting. Also, where bylaws etc refer to property, 
the municipal address should be included…”   
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Municipality of Hastings Highlands 
Ninety-four Hastings Highlands residents completed the NH CSWB survey, a response rate of 2.3% of the 
municipal population of 4,078. Hasting Highlands respondents were primarily permanent residents 
(85%), female (65%), and has completed post-secondary education (75%). 

Respondents from Hastings Highlands overwhelming stated they liked nature most in their 
community (35%). Comments included, “I like being surrounded by nature - the trees and lakes…” ; “The 
quiet and natural environment are so important” ; and “It’s natural beauty.” Other popular comments 
included, the people (25%), and small town/rural feel (25%).  

The primary concern in Hastings Highlands was drugs (15%). Respondents stated they were 
concerned about “High drug use and trafficking”; “Drug addicts - needles etc.” ; and “Young people (or 
people in general) involved in illegal/harmful substances.” People’s behaviour/attitudes were also a 
concern (15%). Homophobia was an elevated concern in Hastings Highlands. 10%  of Hastings Highlands 
identified it as an area of concern, in comparison with 0% residents in other areas. Responses included: 
“The lack of support for the LGBTQ+ community. There have been far too many protests against 
supporting them” ; and “Queerphobia is winning - this is highly concerning, especially as I'm queer 
myself…”  

Hastings Highlands respondents stated that youth programs would help make their community 
better (20%). Responses included,  “More activities for youth”; “Things to keep youth occupied” ; and 
“Build a youth centre.” Employment (10%), housing (10%) and improvements in people’s 
attitudes/behaviour were also recurrently mentioned.  

Respondents from Hastings Highlands stated they benefited from the library (15%); road 
maintenance (15%), health care (15%) and waste management (5%). Fifteen percent of respondents 
indicated they did not benefit from local services. 

When asked what other local services are needed, the most frequent response among Hastings 
Highlands respondents was housing (15%). Garbage collection was also repeatedly mentioned under 
waste management (15%), followed by transit (15%), and shops/restaurants (10%).  
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Limerick Township 
Fifteen Limerick residents completed the CSWB survey, representing 4.3% of the population of 346. The 
majority of  Limerick respondents were permanent residents (60%),  and female (75%). All Limerick 
respondents were 35 or older. 

Limerick respondents stated they liked nature the most in their community (60%). Responses 
included:  “Quiet natural environment”;  “Natural splendour” ; and “wilderness....trees, lakes, animals.” 
They also liked the peace and quiet (45%) and small town/rural feel in Limerick township (20%).  

Mine/quarry, and pollution were the main areas of concern for Limerick respondents (20% 
respectively). Respondents stated they were concerned about  “The possibility of the mine opening in 
Limerick” ; “Clear cutting, mining explorations, new quarries” ; and “Degradation of the natural 
environment.” The concern about mines and quarries was elevated in Limerick (40%) in comparison with 
15% in the rest of North Hastings respondents. 

Limerick respondents stated that policing could help make their community better (25%). 
Responses included “Better policing for speed limits”; and “more understanding of what to do for 
policing/reporting of non-911 calls.” Care for the environment (15%) and fire services (15%) were also 
mentioned more than once.  

Respondents from Limerick Township stated they benefited from road maintenance (35%), 
shops/restaurants (15%), and waste management (15%). Fifteen percent of respondents also indicated 
they did not benefit from local services. 

When asked what other local services are needed, the primary concerns  for Limerick 
respondents were health care (25%), internet service (20%), and waste management (20%).  
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Tudor/ Cashel Township           
Fourteen residents from Tudor and Cashel responded to the CSWB survey, a response rate of 2.4% of 
the townships population of 586.  Tudor and Cashel respondents were mostly permanent residents 
(70%). All Tudor/Cashel respondents were 35 or older and equally split between male and female 
gender identity. 

Respondents from Tudor/Cashel stated they liked nature in their community (35%). Responses 
included, “Trees, wildlife, rivers”; ”The natural beauty and tranquility” ; and “Country setting.” People 
was an equally popular answer (35%), and it was noted that people are friendly (20%) and help others 
(15%).  

Local politics, people’s attitudes/behaviour, and economic development were the primary 
concerns for respondents in Tudor/Cashel (20% respectively). Responses in these areas included, “Lack 
of knowledge of what goes on within the Township - what the responsibilities of staff and council are”; 
“The small townships with no ability to sustain themselves without a growing heavy burden on the 
seasonal ratepayers”; “non acceptance because originally from Toronto” ; and “they refuse to grow.” 
There were no missing values.  

Respondents in Tudor/Cashel identified areas of local politics would help make their community 
better (40%). Responses included, “Younger council members”; “fairer allocation of the limited 
resources our Township has to offer” ; and “Possibly amalgamation.” Infrastructure improvements 
(35%), employment (15%) and, health care (15%) were also mentioned more than once.  

Respondents of Tudor/Cashel Township stated they benefited from health care (20%), waste 
management  (20%), and road maintenance (15%). Fifteen percent of respondents also indicated that 
they did not benefit from local services. 

When asked what other local services are needed,  respondents of Tudor/Cashel suggested 
winter road maintenance (35%). Responses included, “Winter access to my home,” ; and “Year round 
maintenance of what have been previously termed seasonally maintained road; at least those that have 
residences along them.” Health services (35%) and senior services (25%) were also mentioned 
repeatedly.  
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Wollaston Township 
Twenty-three residents from Wollaston completed the CSWB survey, a response rate of 3.4% of the 
township’s population of 670. Most Wollaston respondents were permanent residents (90%), female 
(85%) and had completed (60%) post secondary education. 

Half of respondents from Wollaston reported they most like the small town/rural feel of the 
township. They noted, “I love our rural feel” ; “small town values” ; and “As a small rural community, it is 
not as "busy" as places in the GTA.” People (30%) and friendliness (25%) were also identified as the most 
liked features in Wollaston.  

People’s behaviour/attitudes were the primary concern in the township (20%). In Wollaston, 
respondents were primarily concerned about divisions amongst people.  They mentioned “infighting” ; 
“separation and division” ; and “division of community- seasonal vs full time.” Drugs were an equal 
concern (20%), with respondents stating they were concerned about, “Growing drug use” ;“The recent 
raise of drug use” ; and “Drug use, drug dealing.”  

Wollaston respondents reported that changes to people’s behaviour or attitudes would help 
make their community better (15%). Responses included, “A common goal to get along,” ;“CARE & 
COMPASSION”; and “People get off their power trips and cooperate with team work.” Other recurrent 
responses included health care (10%), policing (10%) and improving local politics (10%).  

When asked how local services had benefited them, the primary response was 
shops/restaurants (20%). Other services including mental health support, library, community care, 
garbage, roads, health care, food bank, and mail were also endorsed (5%).  Thirty percent of 
respondents stated they had not benefited from local services. 

When asked what other local services are needed,   Wollaston respondents stated transit (20%), 
youth space/programs (20%) and health care (15%).   

In summary, this section has explored the survey results in relation to the seven municipalities in 
North Hastings. The responses to community questions illustrate diverse views across the region. People 
and nature were popular responses to the most liked features across municipalities. Drugs were the 
primary concern across municipalities followed by people’s behaviour and attitudes. Respondents from 
different municipalities identified many different ways to help make the community better, including 
affordable housing, funding, local politics, policing, youth programs, and people’s behavior/attitudes. 
Health care  and library services were the most frequently cited service that had benefited respondents. 
Housing and health care were identified across municipalities as services that are needed. Lastly, by 
exploring the results in relation to municipality unique concerns were revealed, such as concerns about 
drugs in Bancroft, school closures in Carlow Mayo, homophobia in Hastings Highlands, and mine/quarry 
in Limerick. 
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ANALYSIS BY SUB-GROUP 
In this section, responses to the community questions are considered in relation to specific sub-groups; 
Indigenous respondents, those with less than a high school education, male gender identity, seasonal 
and occasional residents, senior citizens, and individuals who have a total family income below $30,000.  
For each question, the top response(s) is listed by group.  

Q1. What do you like most about your community? 

Group Response Percentage of group 
Indigenous person (9) Nature 25% 
Less than high school (14) Community 40% 
Male (19) Nature 30% 
Seasonal  (13) Nature 50% 
Seniors (27) Community 40% 
Under $30,000 (14) Nature 85% 

 

Q2. What concerns you most about your community? 

Group Response Percentage of group 
Indigenous person (12) Drugs 35% 
Less than high school (14) Drugs 35% 
Male (9) Economic develop/Peoples’ 

attitudes or behaviour 
15% 

Seasonal (6) Pollution/ Peoples’ attitudes or 
behaviour 

20% 

Seniors (17) Housing 25% 
Under $30,000 (15) Housing 25% 

 

Q3. What could help make your community better? 

Group Response Percentage of group 
Indigenous person (6) Employment/ Youth programs 20% 
Less than high school (9) Employment 25% 
Male (9) Employment 15% 
Seasonal (6) Changes in local politics 25% 
Seniors (9) Housing/Improved Infrastructure 15% 
Under $30,000 (13) Housing 25% 

 

Q4. How have local services benefited you? 

Group Response Percentage of group 
Indigenous person (3) Food bank 10% 
Less than high school (7) Food bank 20% 
Male (16) Road maintenance 30% 
Seasonal (8) Road maintenance 30% 
Seniors (14) Health care/ road maintenance 20% 
Under $30,000 (9) Food bank 20% 



The North Hastings Community Safety and Well-being Public Consultation Survey 
_____________________________________________________________________________________ 
 

21 
 

Q5. What other local services are needed? 

Group Response Percentage of group 
Indigenous person (5) Health care/ housing 20% 
Less than high school (6) Shops/ restaurants 20% 
Male (8) Waste management 15% 
Seasonal (5) Housing/internet/library/waste 

management 
20% 

Seniors (12) Health care/ transit 20% 
Under $30,000 (12) Health care/ housing 20% 

 

In summary, exploring the data in relation to specific sub-groups has illustrated areas of 
commonality and difference.  Nature and community were popular responses to the most liked features 
about their community.  A range of concerns were raised, with drugs, housing, and peoples’ attitudes or 
behaviour each appearing across two groups. Employment, and housing were leading responses to what 
could make the community better. The food bank and road maintenance were the prevalent services 
that benefited sub-groups. The six sub-groups identified many different local services that are needed. 
Health care services, housing, and waste management were leading responses in two groups. 
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UNDER 16 SURVEY  
Thus far, this report has focused upon adult responses to the CSWB survey. Previous sections have 
examined general findings, as well as results in relation to specific groups, and municipality. This section 
focuses entirely on the under 16 survey. Twenty-three youth responded to the NHCSWB Under 16 
survey, and youth demographics are explored, followed by community questions.  

About You 

Q1. Where do you live in north Hastings county? (check ONE only) 

Municipality Percentage 
Total (21) 
Bancroft (9) 40% 
Hastings Highlands (8) 40% 
Faraday (3) 15%   
Tudor and Cashel (1) 5%                

 

Q2. How old are you? (check ONE only) 

Response Percentage 
Total (23) 
0-8 years old (0) 0 
9-15 (23) 100% 

 

Q3. What is your gender identity? (check ONE only) 

Response Percentage 
Total (22) 
Female (13) 60% 
Male (8) 35% 
Person (1) 5% 

 

Your Community 

Q1. What do you like most about your community? 

Response Percentage 
Total (23) 
Friends and people (11) 50%              
Enjoy activities/sports (4) 20%                 
Don’t like anything (4) 20% 
No traffic/easy access (4) 20%              
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Q2. What do you like least about your community? 

Response Percentage 
Total (22) 
Peoples’ behaviour/attitudes (14) 65%              
Lack of activities/sports (4) 20%                 
Pollution (4) 20%              
Lack of shops (3) 15%                
Dislike nothing (3) 15% 

 

Q3. What could help make your community better? 

Response Percentage 
Total (21) 
Care for the environment (9) 45%              
More respectful/caring people (7) 35%                 
More activities/sports (7) 35%              
More shops (4) 20%                

 

This section has explored the results of the under 16 survey. Youth respondents came from four 
municipalities in North Hastings. All youth were all between 9-15 years old, and were female (60%). Half 
of youth respondents reported that people and friends were the most important part of their 
community. People (i.e. people’s behaviour and attitudes) were also the most concerning part of their 
community (65%). Improving the environment was the primary recommendation to make the 
community better (45%). 

Summary 

In conclusion, this report has explored the results from two surveys; the North Hastings 
Community Safety and Well-being Public Consultation Survey, and the North Hastings Community Safety 
and Well-being Survey – Under 16 Version. Two hundred and ninety adults, and twenty-three youth 
were completed the surveys between July 26th and December 2, 2019. For clarity and manageability all 
percentages have been rounded to the nearest 5% and only the top responses were included for 
community questions. For a full description of responses please consult the  Comprehensive Base Report 
entitled, Results from the North Hastings Community Safety and Well-being Public Consultation Survey. 
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