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Overview 
 

The Accessibility for Ontarians with Disabilites Act was passed in 2005. Under the Act, 
organizations must meet accessibility requirements in the areas of Customer Service, 
Employment, Information and Communications, Transportation and Design of Public 
Spaces, with staggered compliance dates to 2021. 

 
The Municipality of Hastings Highlands has implemented a multi-year accessibility plan, 
2018-2022 Accessibility Plan (link) to provide us with the framework to meet these 
deadlines. The Municipality will publish an Annual Accessibility Status Report, which 
will  define our annual progress in meeting these goals. 

 
The Municipality of Hastings Highlands strives to meet the needs of its employees and 
residents with disabilities and is working hard to remove and prevent barriers to 
accessibility and to fulfill our requirements under the Accessibility for Ontarians with 
Disabilities Act. The 2018-2022 Accessibility Plan, in conjunction with the Annual 
Accessibility Status Report will demonstrate the Municipality’s role in making Ontario 
accessible for all Ontarians by 2025. 
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Accessibility Successes in 2020 
 

The Municipality of Hastings Highlands is committed to meeting the standards set out by 
AODA regulations to give people with disabilities inclusive access to our community and all 
of the services available. 

 
Highlights for 2020 
 
2020 was an eventful year for the Council, Staff and Public of Hastings Highlands. The spread 
of Covid-19 altered the way in which people live, work and play in the Municipality. In 
response to the pandemic, the Municipality has implemented new, innovative, accessible 
ways for Council, Staff and the Public to stay connected.  
 
Understanding the importance of providing people of all abilities with the same information at 
the same time the Municipality consistently employs a number of different media outlets to 
relay important news and information. For example: 

• Radio/Print (Local Newspapers and Radio)  
• Social Media  
• Website (www.hastingshighlands.ca) 
• Phone (613-338-2811)  

  
Public and Staff Covid-19 Guidelines and Protocol Policy 
 
The Municipality developed a Public and Staff Covid-19 Guidelines and Protocol policy which 
itemized practices and procedures that were consistent with the advice of Public Health. This 
guide provided advanced notice to Council, Staff, and the Public about operational changes at 
the Municipality during various stages of the pandemic. By providing this information in 
advance, along with alternative methods to communicate with Council and Staff, the public 
was able to consistently and safely engage with the members of Hastings Highlands 
throughout the pandemic. Some examples of changes made to date are:  
  

• Introduction of ‘Have Your Say Hastings Highlands’ webpage which allows the public to 
submit input on important decisions of Council in a simple format;  

• Flexibility to hold ‘contactless’ appointments over the phone, via web conference, email 
or in person (when permitted and safe to do so); 

• Additional webpage added with information on ‘How to Communicate with Council and 
Committees of Council’ which provides a list of alternative ways in which members of 
the public can send their comments/feedback to members of Council; 

• Accessibility standards were considered in the implementation of hand-washing and 
sanitization stations, barriers, screening methods as well as the delivery of ‘contactless’ 
services. 

 
Council/Committee Meetings 
 
In response to the Covid-19 pandemic and statutory meeting requirements, the format and 
delivery of Hastings Highlands Council and Committee Meetings has been forever changed. 
Thanks to the technology and support of web conference-based applications the public can 

http://www.hastingshighlands.ca/
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view, attend and participate in meetings right from the comfort of their own home.  
 

• Web-based meetings allow greater participation for all, regardless of ability; 
• Telephone (call-in) option available for meeting participants in addition to written 

correspondence;  
 

Staff Training 
 
A number of Hastings Highlands’ staff participated in ‘Creating Accessible Documents’ 
training. This training included how to create accessible word documents, pdf’s and fillable 
forms and focused on the importance of: 
 
- Reading order, Heading format etc.  
- Colour contrasts 
- ‘Alt text’ for images 
- Descriptive language with graphs or complex images 
- Clear terminology 
- Links etc.    

 
 
Infrastructure Changes 
 
• The Municipality installed a barrier-free, fully accessible reception area at the 

Municipal Office, located at 33011 Hwy 62, Maynooth,              ON. This upgrade included the 
installation of a plexiglass barrier equipped with microphone and speaker for clearer 
sound and delivery to customers; 

• Erected an appointment booth in an accessible location in the attached gymnasium 
(Emond Hall) to meet with patrons who require staff assistance (when permitted and 
safe to do so); 

• A wheelchair accessible door was installed between the office/administration staff and 
the Council Chambers section of the office; 

• Hastings Highlands’ downtown core was reconstructed (highway, sidewalks, railings, 
garbage receptacles, staircases and ramps) in compliance with AODA regulations and 
now provides residents and visitors with barrier-free access to downtown Maynooth.  
 

 
 Hastings Highlands Website 

  
• The Municipality continues to maintain our website (www.hastingshighlands.ca) in 

accordance with WCAG 2.1 Level AA guidelines. (Not including a select few 
inaccessible documents required by statute to be posted). 
    

 
 
 
 
 
 
 

http://www.hastingshighlands.ca/
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Initiatives for 2021 
 

The Municipality is excited about the initiatives it has scheduled for 2021 and the ability to 
provide an even more inclusive, barrier-free community. 

• Continue to encourage Council/Staff/Volunteer participation in annual accessibility 
training exercises, in addition to staff/department specific training for issues more 
relevant to specific member(s); 

• Review the effectiveness of information/communication strategies during the Covid-
19 pandemic with those who have disabilities. Find out what we can do to improve; 

• Adopt standardized forms and templates for department use that are equipped with 
the structure, layout and requirements needed to meet accessibility compliance; 

• Institute a system or designate a staff member to check the accessibility of 
documents prior to their release; 

• Continue to review the Municipality’s recruitment, retention and hiring policy with a 
focus on promoting accessible, barrier-free practices and processes.   

• Continue to explore new and innovative ways to increase accessibility practices 
across all departments and operations of the Municipality, to ensure Hastings 
Highlands is a place for ‘all residents and visitors to thrive, prosper and enjoy life.’  
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OUR VISION 

 
 “An enviable community, with a progressive vision and financial stability, prepared for the future.”  

 
 
 

OUR MISSION  
 

“To provide a community that is Beautiful by Nature for all residents and visitors to thrive, prosper 
and enjoy life.”  

 
 
 

GUIDING PRINCIPLES 
 

 • We Care                      • We’re All in This Together          • Welcome Home 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Municipality of Hastings Highlands 
33011 Hwy 62 N. 

Maynooth, ON K0L 2S0 
Phone (613) 338-2811 Fax (613) 338-3292 

www.hastingshighlands.ca 

http://www.hastingshighlands.ca/
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